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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

01707", E.mail: info@irctc.com, Website:

M/s Rathour Scrviccs
Khagri, Takiyapar,P.O.- Digha,
l)anapur, Patna, Ilihar-800012
sanjcevrathour08@gmail.com
Contact No.9304841101

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 17001-02, SNSI-SC.

Rcft Limited E- Icndcr no.2022llllCTC/TSV/NOVEMIlI,llVl0 opcncd on 06.12.2022.

With refercnce to the subject mentioncd abovc, it has been dcoidcd to award you thc
lemporary licensc for provision of on-board calcring Scrvices in abovc mentioned train
without pantry Car (lhrough TSV) for a period ol06 months or lakcovor of scrvices by ncw
l,iccnscc/Railways/lllC l-C, whichevcr is carlier, purely on adhoc basis subject 1o torms and
couditions enshrincd in the tcndcr documcnl, which shall lorm part ofthe lioensc. Thc above
award of temporary license is subject to the terms and conditions of bid documcnt and
Govcrnmcnt of India dircclivc to contain Covid.

A) In view of thc above, you are rcquired to submit the Lctter of acccplancc within fivc (05)
working days of issuance of LOA along with sccurity deposit 10 bc submitled in
corporatc ofhcc as detailcd bclow. 'fhc l,iccnse fec is to be rcmittcd within five (05)
working days of issuc of LOA or 05 working days belore date of commencement of
operation whichever is latcr at concerncd zone.:-

Liccnse fee
GST@18%
Total
Security dcposit

-'- I{s. 1,35,9991
: Its. 24,480/-
= I{s 1,60,479l- (to bc paid at II{CTC/SCZ)
: Its. 4,tll4l- (37. of thc contract valuc for06

Months to bc submittcd within 05 working days as
adviscd by II{CTC. (to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Security deposit : NIL

Ilank account dctails of II{C'I-C/CO is as under:-
Accounl Namc Indian Ilailway Calering & 'l'ourism

Corporation L1d.
Account Numbcr 0007050021 69
Acoount 'fypc Currcnt
llatrk Namc I(llCl Ilank
Ilrar.rch Connaught Place I)clhi

iIrSC Codc ICIC0000007
+ * Chccprcs will r'ro1 bc acccplcil/l
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Quolcd LIr plus applicable GS'l for 06 months as por tcrms and condition of liccnso to bc
submittcd at II{CTC/SCZ. Bank account dctails of IRC']'C/SCZ is as undcr:-

Acoount Nanrc Indian ILailway Catering & 'l'ourism Corpolation
Ltd.

Account Numbcr 002103500003lt7
Account 'l'vpe (lulrcnl
[]ank Namc Ill)[C I]anh
[]ranch Lakdikapul, I Iydcrabad
IIrSC Codc I II)[C0000021

"'( lrrqucs Will nr)t l)r acrrl)trd

Thcre is no provision for delaycd payment and failure to pay as per schedule shall be trcated
as 'dcfault' and action shall be taken in accordancc with tcndcr conditions.

Invoicc will bc issucd aflcr receipt of paymcnt along with GS'I number and billing address
provided for the same.

A) You are required to stafl the provision of catcring services as pcr advisc of

IRCTC/SCZ.

l)) First day of sta( of catering services in thc train will bc trcatcd as datc of
commcnccmcnt of Onboard Catering Scrviccs.

C) You are rcquircd 1o submit the list ofproposcd pickup locations for meal (I)/F, lunch
& dinner) along with its addresscs for approval of IRC'fC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

D) If you fail 1o aocepl tho offcr of award of Liccnsc or fails to rcmit liccnsc fcc, within
thc stipulalcd timc as adviscd by II{C1'C, Aclion will be taken as per lerms of clausc
no.3.5 of Gcneral Conditions of liccnsc- scction one.

E) Supply/sale of Itailneer is to be made in the train in tcrms of clause no. 2.1.4 (a) &.
(b) of Scope of Work ol thc tender condition on MI{P.

D Point ofSale machines as pcr clause 2.3.5 oftendcr document has to be ensured.

G) All PAD items of brands approvcd in Calcgol'y A and A special by IIi.CTC are only
to be sold in the 1rain.

Il) IRCTC approvcd, Packed branded RTII items likc poha, tJpma, Vcg mcal, Combo
meal c1c. with FSSAI liccnsc and MI{P, with bcsl before date has to madc availablc in
lrain in addilion to Cookcd Food.

Strict compliance ol guidclincs issucd by Govcrnmcnl of hrdia, MI IA and this olficc
lor COVID-19, in this regard, should bc followcd and zrry violation thercof shall
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Award of license is subject to the final outcomc olWPs filed in dillerent I-ligh Court.

f'hc tcrms & Condition of bid documcnt is an intcgral part of this lcttcr olAward.

'l'his issucs with approval oi' Clornpctcr.rt Aulhority.

Kindly acknowlcdgc 1hc reccipt ofthis lcltcr.

Managcr/l'roc
F-or (i(iM/l'roc.

llncl:- l'cndcr I)ocumcnt

Corry :-

J)

K)

I,)

GGM/ SCZ - to providc dalc of commcnccmcnt as pcr prcscnt train sohcdulo.
GM/MCS - lor kind information and ncccssary aotion plcasc.
AGM/MCS - lbr kind informalion and ncccssary action pleasc.
AGM/Fin - for kind inlormation and neccssary action plcase.
Ccntral Control - for kind information and ncccssary action plcasc.
AGM-IT - for kind informalion and uploading www.irctc.com.
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Format for acccptancc of award of tcmporary Iiccnsc
(To bc givcn on company/firm's Icttcr hoad)

Group Gcncral Managcr/SCZ
IIICTC/SCZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no, 17001-02, SNSI-SC.

llcf: Your offico lcttcr no.2022llllC'lC/TSV/NOVIIMIlI,lM0 dt. 16.12.2022.

With reference to abovc, I/we hereby convey my/our acceptancc of the tcrms and conditions
of the tcmporary licensc.

Sccurity dcposit as pcr clause 2.8 of Gcncral conditions of licensc- scction onc 1'O IIE I'AII)
AT COIII'OIIA'IE, OFFICE:-

'l'rain no. Security
dcposit

'I'o1al Ilank I )ctails Dcmand draft/Bankcrs
chcque/ILfGS,t{EI]T No./Ilank
Guaranlce

I.iccnsc fee as per clausc no. 2.9 of Gencral conditions ol liccnse- scction onc 'l'O B[, l'AIl)
AT SCZ
'frain

no.
Liccnsc lrcc GS'I'

(at8%
'lbtal Ilank

Dctails
I)emand drafl/Ilankers
ohcq uc/Il'l'GS,A{IiF'l' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the abovc trains are as

undcr:-

'I'rain no. Scrvicc l)clails of mcal
supply unit along
with address

Namc of conlact
pcrson of thc mcal
supJrlt,unit

l'honc no, of
contact
pcrson

17001 l)tNNuu

17002
DINNITII

ll/F

IRCTC or i1s aulhorized person or nominated agency is frec to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wo am/arc rcady to ootrlmonoc scrvicos in thc abovc lrain as pcr advisc of IllCTC.

Signaturc:
M/s
Namc of authorizcd
pers0n
l)atc
I'lacc
Scal of thc liccnsco
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